
WARNING: To avoid serious personal injury: 

• Carefully and strictly follow assembly instructions. Improper assembly of furniture can result in structural 
failure, instability of the product, or tip-over. 

• Monitor and carefully control the assembly components. These include small parts and hardware that may 
present a choking hazard to small children. Bob's furniture should be assembled only by responsible adults 
and children should not be involved in the assembly process. 

• Where provided, wall mounting hardware should always be used as prescribed in these instructions to 
anchor furniture to wall. Proper use of the wall mounting hardware can significantly reduce the potential 
for furniture tip-over and crushing injuries. 

ASSEMBLY INSTRUCTIONS
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ASSEMBLY INSTRUCTIONS

Do not tighten the screws until all of them are screwed into the holes.
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OPERATING INSTRUCTIONS

When the system is abnormal, or the hand controller displays "           ", it is necessary to initialize 
the lifting table. The initialization operation is to press and hold the "-" button until the motor 
stops and release the button, and then press "-" for 5 seconds to enter automatically. 
Initialization mode. Do not release the "-" button at this time, if you release the "-" button, the 
system stops the initialization mode. After the initialization is completed, the buzzer will sound 
a prompt, indicating that the initialization is successful.
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When the "+" key is pressed, the desktop runs upward until it reaches the highest point of the 
desktop.
When the "-" key is pressed, the desktop runs downward until it reaches the lowest point of the 
desktop.
When the "+" or "-" key is clicked, the desktop moves a small distance accordingly to realize 
jogging.
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The hand controller in the picture above can store 3 memory points. The storage method is as 
follows. When running to a specific point, press the "M" button. The digital tube will display "S-" 
and "-" will flash. At this time, press " 1-3" key to store the current position to the corresponding 
label.
In fully automatic mode (S-6 is 1), if you want to run to the memory point, you only need to click 
the key corresponding to the storage location. At this time, the digital tube will display the 
height of the corresponding key position, and then automatically run to the location stored. 
Corresponding to the height, when running, any key can stop the system.
In semi-automatic mode (S-6 is 0), if you want to run to the memory point, you only need to 
keep pressing the key corresponding to the storage position. At this time, the digital tube will 
display the height of the corresponding key position, and then automatically run to the stored 
height.While running, release the button to stop the system.

INITIALIZATION OPERATION

UP AND DOWN KEY OPERATION

LOCATION STORAGE AND MEMORY OPERATION

LIGHTS OPERATING INSTRUCTIONS

1. Change lighting modes: when the desk is on, press "       " to change modes. Each press will lead to a different mode. 14 modes are 
available.
2. Turn on/off the lights: when the lights are on, you can turn them off by pressing "       " for about 3-4 seconds. When the lights are off, 
you can turn them on by pressing "       " .
3. Memorize lighting modes: when the lights are off, the last lighting mode will be memorized automatically by the system. The next 
time when the lights are turned on, they will enter the memorized mode automatically.
4. Illuminating function: when the desk is on, press "       " for about 3-4 seconds and the lights will enter the light mode.
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M + - � � � When the system is replaced with a new table leg, or the parameters need to be restored to the 
factory settings, press and hold "+" and "-" at the same time for 10 seconds to hear a long buzzer 
prompt, and the parameters are restored to the factory settings. , forced initialization.

RESET 
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By pressing and holding the "M" key on the hand controller for 5 seconds, you can enter the 
setting interface, where "S-x" is displayed and "x" flashes, where "x" is the parameter group. At 
this time, press "M" to enter the parameter group to set the corresponding parameters, and press 
"+" or "-" to switch parameter groups. After setting the parameters, press the "M" key to return to 
the running interface.
The parameters that can be set are as follows:
a. "S-1" 0 means metric display, 1 means imperial display.
b. "S-2" indicates the sensor's stopping accuracy when encountering obstruction, 0 indicates off, 8 
is the most sensitive, and 1 is the least sensitive.
c. "S-3" indicates the accuracy of stopping the upward current when encountering resistance, 0 
indicates shutdown, 8 is the most sensitive, and 1 is the least sensitive.
d. "S-4" indicates the accuracy of stopping the downward current when encountering resistance, 
0 indicates shutdown, 8 is the most sensitive, and 1 is the least sensitive.
e. "S-5" indicates the installation distance in cm.
f.  "S-6" 0 means pressing the storage position key to run and then releasing it to stop running, 1 
means pressing the storage position key to automatically run to the stored position and any key 
to stop.
g. "S-7" means 0 means turning off the 2-minute and 18-minute working system and relying only 
on the temperature protection controller, and 1 means turning on the 2-minute and 18-minute 
working system.
h. "S-8" means the left and right tilt of the desktop, sensitivity, to prevent the screw rod from 
breaking or other causes of inconsistent heights of the two table legs. 0 means off, 1-8 means a tilt 
angle of 0.5-4° respectively.

INTERNAL PARAMETERS AND INSTALLATION DISTANCE SETTINGS

M + - � � � Enter the network distribution mode by pressing and holding the "M" key on the hand controller 
for 10 seconds. At this time, the device can be found in the Add Device section of the APP 
interface.

DISTRIBUTION NETWORK

M + - � � � Lock: Press and hold "M" and "+" at the same time for 5 seconds. When the digital tube displays 
"Loc", it means that the system has been locked and the system cannot be raised or lowered.
Unlock: Press and hold "M" and "-" at the same time for 5 seconds. When the digital display 
changes from "Loc" to normal digital display, it means the system has been unlocked.

LOCK AND UNLOCK
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The system supports desktop height limit. The operation method is: when you want to set the 
current height as the desktop limit height, press and hold the "+" and "-" buttons at the 
corresponding height for 5 seconds. At this time, you will hear a buzzer sound, indicating 
Restricted location storage successful.When the table is in the upper half of its travel, the upper 
position is restricted. When the table top is in the lower half of its travel, the lower position is 
restricted.
Cancel height limit Method 1: Reset the system at this time, and the system height limit will be 
cancelled. Method 2: Let the desktop run to the limit high or low point. At this time, press and 
hold the "+" and "-" buttons at the same time for 5 seconds. You will hear a buzzer sound, 
indicating that the limit position is successfully cancelled.

HIGH AND LOW LIMIT SETTING
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This product is controlled by a mobile app, which is available on both Android and iOS devices.
1. Apple phones: require iOS10.0 or later.
2. Android phones: require Android 5.0 or later.
3. Please search for "Eureka Smart" in the App Store.
4. Please search for "Eureka Smart" or"Eureka"in the Google Play.
5. Scan the QR code below to download the app.
6. Open the “Eureka” app and sign up for an account or log in with your existing account.
7. After downloading and installing the APP, when you encounter problems when using the APP, you can check the "Me" page of the APP 
-> "FAQ and Feedback".  

Apple store
Eureka App

ERROR CODE

DOWNLOAD AND INSTALL MOBILE APP

ERROR CODES CAUSE SOLUTION 

E01、E06、E07 
Faulty power supply

of thecontrol box

Unplug the desk and plug it back in after 10 seconds. lf the code still exists, 
the controlbox is faulty. Please contact our local customer service team for 
replacement parts.

E02  Unbalanced legs Reinitialize

E04 
Hand controller connection

or communication error Check hand control cable

E05 stop in case of obstruction Release the button and run again 

E08 Desktop tilts protection Reinitialize

HOT Overheat protection Please wait for the temperature to drop before use.

Overload or motor failure Replace control box

E15 、E25 Desk leg failure If it cannot be eliminated after restarting, replace the desk legs.

E16 、E26 Leg Stuck Reinitialize

E18 、E28 The load is too large, 
overloaded Reduce load

     E14 、E17、
E24 、E27

Desk leg position sensor
abnormality

Press the "+" key or the "-" key again. If the problem persists, please check 
whether the plug wire of the table leg is inserted in place.

   E11、E13、
E21、 E23

Loose connection between
the legs and the control box Check the connection cable

     E12 、E22、
E42、E43
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Make sure that you turn on Bluetooth on your phone 
beforehand. Otherwise, when you open the app, a 
pop-up window will appear inviting you to enable 
Bluetooth. Then, select "Allow".

Select "Add" to continue to the next step. Then, 
enter your Wi-Fi password and select "Confirm". It 
will start connecting. You need to wait until "Added 
successfully" appears and select "Finished".

3 4

CONNECT TO THE APP

PREPARATION :
Turn on the device and open the app.Please ensure that your phone and the device are connected to the same Wi-Fi. 

Enter the network configuration mode by pressing and 
holding the " M " key on the controller for 10 seconds. At 
this time, the device can be found in the Add Device 
section of the app interface.

2 Tap " + " on the app and add the device.

CONNECT THE CONTROLLER :

1
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